
Participants are supported by experienced 
facilitators who have had many years of hands 
on experience.

Practical scenarios relevant to your 
organisation are used so that the participants 
can extract full value by experiencing how 
their skills can be implemented.

We use straightforward safety culture and 
performance frameworks that work on an 
individual, team, and organisational level.

L e a d e r s h i p  a n d  C u l t u r e
Health and Safety Representative (HSR) Refresher 
1 Day Course

The course focuses on:
• Understanding the requirements of the 
2011 NSW Work Health and Safety Act and 
the 2017 Regulation
• Understanding how the legislation applies 
to their role as elected HSRs
• The knowledge and skills necessary to use 
HSR powers under the WHS legislation in 
issuing Provisional Improvement Notices 
(PINs) and directing unsafe work to cease 

Successful  completion of  the course results  
in  a SafeWork NSW Approved Certificate.  

This course, delivered in partnership with 
Pegasus (RTO No. 91028), provides elected 
HSRs with additional knowledge and skills 
required for HSRs under NSW WHS 
legislation. Participants  improve and refresh 
their capacity to apply the principles of 
workplace consultation as an integral part of 
an effective  safety management system.
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Skills and knowledge Training format

• The WHS legislative framework and key terminology

• Duties of various stakeholders who can influence 

work health and safety

• Enforcement measures available for breaches of 

WHS legislation

• The roles of the regulator (SafeWork NSW) and WHS 

entry permit holders under the WHS Act

• Requirements for consultation, representation, and 

participation on work health and safety issues in the

workplace

• The role of Health and Safety Representatives (HSRs),

 Health and Safety Committee (HSCs), and other

authorised representatives

• HSR powers, including the issuing of PINs and 

directing the ceasing of unsafe work

• Section 1: Work Health and Safety Framework

• Section 2: Consultation, Representation and 

Participation

• Section 3: Issue Resolution, Support for HSRs, and 

Managing Risks

• Section 4: Inspections, Notifiable Incidents, and 

Incident  Investigation

• Section 5: Provisional Improvement Notices and 

directing unsafe work to cease


